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'SRHSQMRMYQ PMZMRK GER SB&IV XRMX S[RIV LEW ER YRHMZ\
TVSWTIGXMZI LSQIS[RIV QERMRIWMVEFORSR IPIQIRXW SJ XLI
EXXVMFYXIW WYGL EW EJIJSBHERMPSLEIYWMRRE ERXIVIWX MW S
PS[ QEMRXIRERGI! VIUYMVIQIEXWE WEYRMX JEGXSV x 8LI YRMX
GSRHSQMRMYQW LEZI IRLERGIHVWNGWWPNEX] YRMX [MPP KIRIVEP
JIEXYVIW SZIV XLSWI JSYRH MRSWSNRXNWPS R EXEM®PL I ZEPYIl XLEX
LSYWIW 'SRHSQMRMYQW GER/ IPIEGSMGRPXSI XLI XSXEP ZEPYI S.
GSQQYRMXMIW [MXLMR SRI GBRTPUN SIRNSMEMRMYQ GSVTSVEX
E [MHI VERKI SJ WSGMEP IRXBGOEIMRMRR ERHP |SY [LEX ]SYV
VIGVIEXMSREP EGXMZMXMIW T|S@BERXERY MWNVMR XLI GSQQSR |
WLSYPH FI E[EVI{FIJSVI XLI] FMP{S FIQEWR]H MR GEPGYPEXMRK
MWWYIW WYVVSYRHMRK XLI XL EGLBWI GYWERHMEXKS[EVHW XLII
PMJIWX]PI MR E GSRHSQMRMMRI[EPMW WIGXMSR SJ
XL+YMHMPP LIPT TVITEVI ]JSY JSV WYGGIWWJYP
GSRHSQMRMYQ PMZMRK 8LI GVIEXMSR SJ E GSRHSQMRMY
F] TVSZMRGMEP SV XIVVMXSVMEHF
'LEX -W E 'SRHSQMRMYQ#®IKMWPEXMSR ERH QYRMGMTEP
FI GVIEXIH MR QER] HMJJIVIRX [E
% WGSRHSQMRMYQx VIJIVW XBVE4MROGIW) E HIZIPSTIV SV SXL
PIKEP S[RIVWLMT EW STTSWTH YSMEWY XQPB] SUKMWXIV E HIGPE
GSRWXVYGXMSR 'SRHSQMRMEORHEQOMBEWR JiMRI MR SXLIVW
XLSYKLX SJ EW LMKL VMWI V QAN H I R MHEIP XSY MEPAH MM | MW W'Y
FYX XLMW JSVQ SJ S[RIVWLMYRIVPNVEPYWIWFERXK] XS ER WETTVS
XS[RLSYWI GSQTPI\IW MRHMBNSEHEQWMWRMY @ kHBLI STIVEXM
PS[ VMWI VIWMHIRXMEP FYM RIS MK KQ WMMEW YEPWV S KSZ1V
EVI EPWS ORS[R EW WXVEXE 3WRX4VVMX MMM SR POEMYPEXMSR
SV WIRHMGEXIW SJ GS S[RIVWEMTSWEXMPRGV S[R HIGPEVEXM
VYPIW
'SRHSQMRMYQW GSRWMWX SJ X[S TEVXW 8LI JMVWX
TEVX MW E GSPPIGXMSR SJ TIREZIEK IGH[RPIPRMEW CE ISFBIUT SV E X
WYRMXW x )EGL YRMX MW S[RWHKKERFREMRWLVHK N\WHSIEZYH SI HMVIC
MR XLI REQI SJ XLI TYVGLEWBRKEIKXRIVER®RK QEHI YT SJ XLI M
8LI WIGSRH TEVX GSRWMWXWCSRHKEIRMRYHYGQRS[RIVW XEOIW VI
IPIQIRXW SJ XLI FYMPHMRK XAlEIXQEREMRGERXHFJI XLI GSVTSVE)
PSFFEFMIW LEPP[E]W IPIZEXSEWIBMEBWI EKMYERMW YWYEPP] E X
JEGMPMXMIW [EPO[E]W KEVHIRW XMWV XS\OEFRWIIV SJ VIWTSRY
IPIQIRXW QE] EPWS MRGPYHITRRGY GEBLEPRIMKQPRRW LEW ZSX
ERH QIGLERMGEP ERH IPIGXVMEBEEPRWYW zZMFTWZSXMRK VMKLXW
8LI S[RIVWLMT SJ XLIWI GSQGEMRPTY RNMEW XMSR XS ]SYV YRM?
MW WLEVIH EQSRKWX XLI MRHMZMHYEP YRMX S[RIVW
EW MW XLI GSWX JSV XLIMV STIVEXMSR QEMRXIRERGI
ERH SRKSMRK VITPEGIQIRX
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WTIGMJIMIH MR XLl GSRHSQM v ||5 KHVMZILE]W EF
HSGYQIRXW 7SQIXMQIW XLIY v SOOSR I\E
GER FI EX XLI FEGOWMHI SJ X 'f%gé;R IVSTIVX
SJ XLl YRMXVW HMZMHMRK [EﬁWWAQ/or | f% ZE(EVT S0 Ei
XLl YRMX FSYRHEV] GER FI xg(| v VX1 IPIOTRXW F1I8)
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FI MRGPYHIH :LMPI ]SY QE] LEZI IN\GPYWMZ|
EGGIWW XS TEVOMRK WTSX SV WXSVEKI EVIE [SY
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GER EGGIWW XLI FYMPHM
VIUYMVI XLEX ER] KYIWXW
SJ XLI FYMPHMRK 1EOI W
[MXL XLI WIGYVMX] EVVER

9RMX 3GGYTERG]

'LMPI QER] S[RIVW SJ G
EGXYEPP] PMZI MR XLIMV
FYMPHMRKW LEZI E PEVK|
VIRXIH SYX XS SXLIVW -J
XV] XS JMRH SYX JVSQ XU
TIVGIRXEKI SJ XLI FYMPH
8LMW MW ER MQTSVXER
GSRHSQMRMYQ FYMPHMRK
SGGYTERGMIW QE] RSX

SJ S[RIVWLMT ERH WIRWI
WIGYVMX] EW E FYMPHMR
%HHMXMSREPP] EFWIRXI
XLl WEQI QEMRXIRERGI E
XLl FYMPHMRK EW S[RIVW
FYMPHMRK

;LS 8EOIW '"EVI SJ XLI &YMPF

CSRHRREMRWVSY RHWWPEXMSR
E TIVWSR EYXLSVM7IH F]

D

ISR bRk, s svTsvE X
sJ ¥t d'ISEI-'\’]H)é |\l7[||:E|\]/| IVEXMSRW SJ XI

RH VXSEIEA\W\SSTTEX}(\ADESRIE)K(IJQIRX GSQT
W [MRIHIS B VOEXINES R GBEIPX LI GSRHSQM!|
V' XLEX) WMWY I JdREVW REX B ERMRK SJ
EVIEW TE]JQIRX SJ GSQQSR EVIE
STIVEXMSR ERH QEMRXIRERGI SJ
I WTWEIMEEPIPERMHY MSQIIWEMG LSX [EXIV

GL BBV ERIFPWINX MBRMRBEYWEKW XIQW \

%R] Q/ﬁ %CEMR F¥|Q >IV|5%; WHPEMISR S.
EX x IP E] JEPP YRH
EVI \MM’H‘WI@%N&RXW Xy TVSTIVX]

EVI YWYEPP] PMQMXW XS XLI TVSE

EYXLSVMX] *SV I\EQTPI ER]JXLMI
IV ?%VNSV I\TV\I”RHMXY I SV ER I\TI
i G% N EO Y Y WMRRX S & (ERRYEP F
H wi&evimixf R?E’\gﬂ\}v‘" xd PRwW EVH SJ
RH ETMEMMA]II@E’R\E/KSRRMNV RSX YWYE
R K ‘JSS(\V 4 X ROIWOAQIMRBYQVEXIMSREP TVS
XS 1RMRHVRMAHW M BRYMRI ERH $§RP 1ww X

YVI &M%V%%C@é?gl){ﬁQFﬁkw | K LIEX!

KIQI
[MRH IN\XIVMSV [EPPW

SRHQ@'@RME\QRH(SRCMMWMYQW TVIJIV XS

YR'Vb(XLVY ﬁ%'K ﬁzH(S@h"FH'\EYvﬂD] QEMRX
XTI_II\\;I g? Lélﬁ\w\llﬁ \Eé WSQIXMQI
| TVEWWWOE  EXEREKEK X GSRHSQMRM

lMRKQI\E\RESK[IFQVRQ(GW\XTMIIHXLI FSEVH SJ
X G@RM/'WIFHWES PFBEEWWVEZSPYRXIIVYV

'\WWE]MP‘IDQE@%R/V] SYX XLI H
NLS[X@Q EXMRK XLI GSRHS

K XLEX MW JYPP] S[RIV SGGYTMIH
| S[RIXWI V) EM QR SV XERKX [LIR GSRWMHI
RH VEEBVT EVKMVGWAVHEHW dSRHSQMRMY (
[LSYES XRARRII AME! IMA &ElSlQISVXEFPI
QEREKIQIRX WX]PI [LIXLIV MX M\

TVSTIVX] QEREKIV SV WIPJ QERE

LEZI MQTPMGEXMSRW SR FSXL G!
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ERH ER] SFPMKEXMSRW ]SY QOBIQLEMIQXS[EVHWIWTSRWMFMP M X
XLl STIVEXMSR ERH QEMRXIRERK IVSUEXM GER FI WLEVIH *SV
FYMPHMRK LIEXMRK ERH EMV GSRHMXMSRMF
QE] FI TEVX SJ XLI GSQQSR IPIQI
8LI GSRHSQMRMYQ YRMX S[RNRMW S/[IRNV SREN MFPMIWTSRWMFP |
JSV WSQI QEMRXIRERGI HY XM WGERHWXGLERKMRK JMPXIVW
GSRHSQMRMYQ GSVTSVEXMSR JSV SXLIVW 8LIWI
VIWTSRWMFMPMXMIW ZEV] JV:SE SSRHABQVRRGY XMPP - 211H;
GSRHSQMRMYQ ERH WLSYPH FI GPIEVP] PEMH SYX
MR XLI GSRHSQMRMYQVW KSZIFRMRK| H'RGMMQ EREW ERH XLI GS
GSVTSVEXMSR QYWX LEZI MRWY\
LIEMRXIRERGI HYXMIW JSV XLUNWMYEREBIW REMMVIQIRXW ZEV]
MRGPYHI XS TVSZMRGI

* Internal unit plumbing, appliances,

LIEXMRK EMV GSRHMXMSRMRKGSV TS NEAMNMSFERE] FI VIWTSR
WIWXIQW XLEX EVI GSRXEMBRRWNMRMERH wivzi

SRP] XLEX YRMX * Common areas and units;
* Cleaning window surfaces that * The corporation’s property, such as

EVI EGGIWWMFPI JVSQ MRWMIMVRIM XN W XIUYMTQIRX ZILMGF
* Cleaning some parts of the common * DPersonal liability—against claims for

IPIQIRXW WYGL EW FEPGSRMAHRRHMERNMBPWERHESY TVSTIV.

EVI EWWMKRIH XS SV NGPYWHZEYW I MRK SR XLI GSRHSQMRI

YRMX LSPHIV SV GEYWIH F] WSQI EGX SV SQI
GSRHSQMRMYQ GSVTSVEXMSR

IEMRXIRERGI HYXMIW JSV XLl E%@@a’ﬁ'd%@i%ﬁ&ﬂ(%@xample,
GSVTSVEXMSR GER MRGPYHI |PIZEXSVW ,:%' WIWXIQW IXG

* Common plumbing, electrical and heating * Directors and officers insurance—to
ERH EMV GSRHMXMSRMRK W]WDNDOSRH XS GPEMQW QEHI TIV\
E HMVIGXSV SV SJIMGIV SJ XLI

* Windows and doors—repairs and * All perils as per the condominium

VITPEGIQIRX KSZIVRMRK HSGYQIRXW

* Roof and wall repairs;

* Grounds cutting, watering;
* Recreational amenities;
 Darking areas;

* Any other part of the property that
MW RSX TEVX SJ E YRMX
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8LI YRMX S[RIV QE] FI VIWTSRWMFPV]IJSWIWXMSRW XS EWO [LI|
MRWYVMRK E GSRHSQMRMYQ

* DPersonal property contents such

ETTPMERGIW JYVRMXYVI ERH NI[IPV]
ERH MXIQW WXSVIH MR PSGOIVW

EQ - GSQJIJSVXEFPI [MXL MX#
XS XLI YRMX JSV NEQTPI JMRMWLMRK
E FEWIQIRX MRWXEPPMRK RH MRIXYWsGYTERXW RSMWI

'LIGO ]SYV TVSZMRGMEP PIKMW FgM)QA@,R,ngEJWRK IXG ER
SYX MJ MRWYVERGI JSV MQTVSZ|RLRXW MW [SYV

VIWTSRWMFEFMPMX]

* Personal XS GLERKI WSQIXLMRK [LEX TV

LEZI XS JSPPS[ XS KIX TIVQMW)
'ER - 6IRX 1] 'SRHSQMRMYQ#

XLl QMRMQYQ MRWYVERGI VIUY
1ER] GSRHSQMRMYQ FY]JIVW TYMEHEANRCMEMVSY XIVVMXSVMEP
YRMXW EW ER MRZIWXQIRX [MXL XLI MRXIRX
SJ VIRXMRK XLI YRMX SYX ;LMPI stx
GSRHSQMRMYQ GSVTSVEXMS
XS VIRX XLIMV YRMXW XS E >§L¥I\\I/IVF W%é\% XLEX,W;?&TTA\K
WLSYPH GSRIJMVQ XLMW XLV SRAMA

GSRHSQMRMYQVW KSZIVRMRK HSGYQIRXW ERH
]SYV TVSZMRGMEP PIKMWPEXMSR




2 — What Type of Condominium
IS Right for Me?

'SRHSQMRMYQW GSQI MR EPR®RM XNV YEFRHMERPERH [IPP FIJSVI
OMRHW SJ FYMPHMRK JSVQWG 8VINVIVEEXIMBIRPMW JSVQIH % HIZ
GSRWXVYGXIH GSRHSQMRMYQRBZIGHBRAISYMRSIFIPWRMXW EZEM
XLEX LEZI FIIR GSRZIVXIH JVECGRHSWEBREBYQ LEW FIIR GSQTPI
[EVILSYWI WTEGI ERH VI WEFNIIGGWRKBQMRMY YWQI QEVOIX GS
LMW WIGXMSR [MPP I\TPEMRHWIRI THY XQIH] [EMX XS WIPP E QE
HMJJIVIRGIW FIX[IIR GSRHSQMIRMWYRIMXW FIJSVI VIKMWXIVMRK

GSVTSVEXMSR SV WXEVXMRK GS

21[ 61 7EPI SV 'SRZIVWMSER{ XITMGEPP] VIUYMVIH XS WIG
LEX %VI XLl (MJJIVIRGIWFSRHSQMRMYQ YRMX MR E RI[ H

8LI XIVQ wWRI[x MW ETTPMIH x¢!EsRESOMRMEE!IY XLI HVE[MRK
FYMPHMRKW XLEX EVI |MX|_|VV\4(FiF5rM/JM RAMGF WX YW Y VI XLEX
SV LEZI FIIR RI[P] GSQTPIXIHXFLNTEWMW SJ ER] JPSSV EVIE Q
XIVQ WGSRZIVWMSRx GER QIER N2 MWPHRMIRKEGXYEP JPSSV I
[EW TVIZMSYWP] YWIH Jsv w8SI XLMRAR@RH! XLI NXIVMSV EF
FYX LEW FIIR SV MW XS FI WRSZEWHLE&GWEVIEW EW [IPP# =S
VIWMHIRXMEP YWI *SVv NEQTPIE E%iﬁ{ﬁgﬁﬁw XS VIHYGI XLI G
WX]Pl GSRHSQMRMYQW EVI GMBZARKIEHS PESHNSRW MR XLI YRM)
JSVQIV GSQQIVGMEP SV MRHWWRf e/ g MRIVWQIGLERMGE
'SRZIVWMSRW QE] EPWS VIJIWKEZNG ®RER LEZI ER M
SJ YRMXW JVSQ VIRXEP YRMXW XXMV SIMRUYBMX ERH EJJ
YRMXW &SXL RI[ ERH GSRZIVRAPSFRKMSR SJ PMKLXMRK JM\XYV
GSRHSQMRMYQW EVI YWYEPPFWYVREH EWIHERAPSBIGSVEXMSRW |
E HIZIPSTIV w6l WEPIx GSRHSHURMBEYMW R EIEVI SJ XLI JYXY
YRMXW XLEX LEZI EPVIEH] FIR XM RIFHERH EMV GSRHMXMS|

X]TMGEPP] MR SPHIV FYMPHMZFQB%M%%%S'E’W BRH 5K [EXIV LIE

JSV WEPI F] XLl GYVVIRX S[RAAJIGX XLI EZEMPEFMPMX] ERH |
WTEGI MR ]SYV YRMX

G
Mo
-
=
=

M 0

2I[ 'SRHSQMRMYQW 3XLIV MQTSVXERX MWWYIW XS G
%/531 GSRHSQMRMY
%;E UYEPMX] 7S

21[P] GSRWXVYGXIH GSRHSQ 5 %
EXXVEGXMZI STXMSR JSV XLI ;
8LI] SJJIV EPP SJ XLI FIRIJM YHE %V XL
GSRWXVYGXIH FYMPHMRK JV

S PMQMX RSMWI
QSHIVR JMXXMRKW WYVJEGI \J%ﬁ}(éﬁ&x Méﬁl GV\?%PSI

XS GYWXSQMA XLIMY YRMXW |RIVK] 5JMGM'RX#:L1
QEMRXEMRW XLI LIEXMRK ERH EI

sv ser TrveLew £ il csrIMIBIIGLEES SR CVL ez
XLI HIZIPSTIV IMXLIV FIJSVI Y
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WKVIIQIRXW SJ TYVGLEWI ERH W
=SY WLSYPH EPWS FI E[EVI XTESZMWMSBIRW XLEX EPPS[ XLI HI.
JVSQ ]SYV YRMX QMKLX FI WYXENIKGEXKXES HIERKEIOMRK XLI YRMX
MJ XLI FYMPHMRK MW FIMRK &SGEBWDERGIXIHL MR BER FI TVSFPI
RI[P] HIZIPSTIH EVIE SV EW BHHEEVREHI EVPEERKKYQIRXW XS ZEG
GSQTPI\ &I WYVI XS EWO EF S$WKXWXIMRK XBYWMRK F] E WTIGMJ
GSRWXVYGXMSR TPERW JSV BRNEGIBXMXIMR EFV IERSEWWRK HEX
]ISYV ZMI[ QE] GLERKI WMKRMMR@GERXPR{MXIRMWMMHIVEXMSR JS
GSRWXVYGXMSR SJ E RIMKLFSLYE M RXKY LEWKILEYBEMVWN ISJ ER] SGGYT

GPEYWI MR ]SYV TYVGLEWI EKVII
;LIR WLSTTMRK EVSYRH JSV E®RGSVHMRKP] =SY WLSYPH EPW
GSRHSQMRMYQ MX MW MQTSVXERKRGCM ERPWLYS\Q | R LEN TVSXIGX
]SY EVI E[EVI SJ [LEX MW ERKXJLEDEWRN]|EBX VMKLXW MR GEWI)\
MRGPYHIH MR XLI TYVGLEWI YVSIRISGSY TMRW X HEXIW EVI QMW
EVI XLIVI EQIRMXMIW WYGL EW TSSPW ERH TEVOMRK#

’S[ MW EGGIWW XS WYGL EQ D AN Y NAVNAZ T L NA L 1< \/ 4

%Vl JIMRMWLIW [MXLMR XLI'Y
TYVGLEWI TVMGI# %VI XLIVI
ERH EFSZI XLI TYVGLEWI TVN
FI E[EVI SJ# %VI YXMPMXMIW
ERH [EXIV GLEVKIW GSZIVIH
GSRHSQMRMYQ JIIW SV RSXH#
QYWX FI GSRWMHIVIH XS IRW
GSQTEVI XLI SZIVEPP GSWXW
HMJJIVIRX GSRHSQMRMYQW

6YPIW ERH VIKYPEXMSRW JS
ZEV] JVSQ TVSZMRGI XS TVS
E KSSH MHIE XS GLIGO ]JSYV |
2I[ LSQI [EVVERXMIW EVI SJX
RITP] GSRWXVYGXIH GSRHSQ
]ISYVWIPJ ORS[PIHKIEFPI EFS
[EVVERXMIW GSZIV ERH JSV

5YMXI SIXIR XLIVI MW E PIR
RI[| GSRHSQMRMYQ TVSNIGX
]SY GER QSZI MR -X MW EP]
IZEPYEXI XLI GYVVIRX WXEX
TVSNIGX 'SRWMHIV [LIXLIV S
VIEWSREFPI XLEX XLI TVSNI(
F] XLI HEXI WIX SYX MR XLI ]
JVSQ XLI HIZIPSTIV FIJSVI Q
QSZMRK ERH JMRERGMRK EV

[«

% 2SXI SR ,IEPXL] ,SYW

6IWIEVGL LEW WLS[R XLH
GER LEZI E HMVIGX MQTE(
SJ XLI IRZMVSRQIRX ;LI
GSRHSQMRMYQ TVSNIGXW
HIZIPSTIVW EVI RS[ SJJIV
LEZI FIIR HIWMKRIH XS

XLVSYKL MQTVSZIQIRXW

UYEPMX] SJ [MRHS[W ER
I[UYMTQIRX I1JJMGMIRG]

2SX SRP] HSIW XLMW WE
LEVQJYP IRZMVSRQIRXEP
QSRI] RS[ ERH MR XLI PSR

(1ZIPSTIVW EVI EPWS FIG
QEXIVMEPW ERH WIJWXIQW
[MXL GER LEZI MQTEGXW J
E FYMPHMRK HIWMKRIH [M
]SYV YRMX SRI XLEX HMW
EPP VSSQW ERH I\LEYWXW
FEXLVSSQ GER KVIEXP] M
MRHSSV IRZMVSRQIRX

TMQMPEVP] FI E[EVI XLE
YWIH MR XLI GSRWXVYGX]
ER MQTEGX SR XLI UYEP
2SXI EPWS XLEX XLI GSQ(
]ISYV GSRHS ERH [SVOTPE
MQTEGX SR IRIVK] YWI H
QSVI MRJSVQEXMSR SR ,
ZMWMX XLI '1," [IFWMXI E
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(MWGPSWYVI 7XEXIQIRXW GSRWXVYGXMSR 8LI HIZIPSTIV N
"R WSQI NYYVMWHMGXMSRW MBVGGOVYPNERARK HIJIGXW MR S\
[MXL PIKMWPEXMSR XLI HIZIPEVIVE RRIMEHRIPIQIRXW XLEX SGG)
GSRHSQMRMYQ QYWX TVSZMHEVSERKMXTIVMSH 7LSYPH XLI HI.
E WHMWGPSWYVI WXEXIQIRXxHFIESPXXIR WEMW SFPMKEXMSR
EKVIIQIRX MW FMRHMRK 8LMW SMRMEQ BIEAR EVSARMKHI JYRHMRK
SXLIV XLMRKW E WYQQEV] SHKIMG\IRKEIM WRMIKN QEWVERXMIH |
JIEXYVIW EQIRMXMIW XLI GSWRISSQMMVMY QBEVYMQYQ HSPPEV EQ.
KSZIVRMRK HSGYQIRXW ERH SYRHKNW 3$3WRNLESRHSQMRMYQW E
JMVWX JIEV EJXIV VIKMWXVE X8 SRS STMWE XMLINFHXKMRI[ LSQI
]SY WSQI MRHMGEXMSR SJ XIMRWTPIGX WSRWPERMSESW ITSVX EI
ERH JMRERGMEP WMXYEXMSF GWWWMSRRHSRMRIMMY YRMXW
GSVTSVEXMSR FIJSVI ]SY FYXMRXRMXSQI [EVVERXMIW HS RS
MXIQ XLEX SRI QMKLX GSRWXVYI
=SYV TVSZMRGI QE] LEZI PIKEMWWEXMBRY XAL\EIXE[EVI SJ [LEX XL
TVSZMHIW E wWGSSPMRK SJJx HSVW ERHWHWMWKREX GISZIV ERH .
FY]JIVW GER VIZMI[ XLl MRJSVRQEXWISREOMRKE M FGIREMQ 21[ LSQ
MR XLI HMWGPSWYVI WXEXIQQEY ERWS/TWSMIRGK XLI HITSWMX
XLIMV EKVIIQIRX XS TYVGLEWSYM RILIGERHERQXRMYQ YT XS E
GSQJSVXEFPI [MXL XLIMV SVEMRMRRR TWR GLEWI XLI HIZIPSTIV
HIGMWMSR )RWYVI ]SY SFXERRXERSQIPVXJYBFV YRMX XLVSY
VIZMI[ XLl HMWGPSWYVI WXEXIQVRX[RM XIWIGR XMXL ]SYV TVSZM
WTIGMJIJMIH XMQI JVEQI -J E XIYYMXSK MEP RISMEBRQIRX XS JM
MW RSX TVSZMHIH JSV MR |SXVIT¢SYMREMEWSKVEQ EW TVSKYV
GSRHSQMRMYQ PIKMWPEXMSREXM]|VWOEBSMRK WSZMRGI XS TVSZ
E GSRHMXMSR SJ ]SYV SJJIV XS TYVGLEWI XS
EPPS[ ]SY XS LEZI E JI[ HE]W%HSZEZRMEIR DAL IBW FY]MRK E RI[ GS
MRJSVQEXMSR QE] MRGPYHI

21[ .SQI ;EVVERXMIW VOIX GSRHMXMSRW
1SWX TVSZMRGIW LEZI RI[ LSQR BV ERX]

TVSKVEQW [LMGL MRGPYHI RI[ @\E 1&%( RM
TVSNIGXW ;EVVERX] TVSKVEQW9 ||:I K JErTPMGERP
TPEGI XS IRWYVI XLEX RI[ H[IPPMRKW EVI

TVSTIVP] GSRWXVYGXIH ERH XVEXWEHIW 11X

XLl GSRWXVYGXMSR WTIGMJMGEXMSRW ;EVVERX]

TVSKVEQW TVSZMHI JSV XLI VY BUKWAESK GGIW XP] RSMW] ERH M
HIJIGXW MR SV SQMWWMSRW §SRHBAVRERKXMNS RW

IPIQIRXW [MXLMR WTIGMJMG XMQI JVEQIW 3JXIR

XLl HIZIPSTIV QEOIW EVVERKIQIRXW JSV

MRHITIRHIRX MRWTIGXMSR GSQTERMIW XS EYHMX

XLl GSRHSQMRMYQ MRHMZMHYEP YRMXW ERH

GSQQSR IPIQIRXW [MXLMR XLI JMVWX ]JIEV SJ
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(MWEHZERXEKIW SJ FY]MRK BARUERXEKIW SJ FY]MRK E GSRZI
GSRHSQMRMYQ QE] MRGPYHIMRGPYHI

WXEVXIH ]SY GERRSX wWIIx ELRK [®YRENBIQMRMYQ ETTP] XS
FY]JMRK ERH QYWX VIP] SR EVKKWXGMSM&GBUWYRMX STTSVX
ERH JPSSV TPERW [LMGL QEY GHERKIW IXG

&l WYVI XS LEZI XLI YRMXVW FSYRHEVMIW

PSGEXMSR JMRMWLIW QEXIVMEPWSGLEXXIPW IXG
GPIEVP] WTIGMJMIH MR XLI TYVGLEWI EKVIIQIRX

WSQI[LEX PIWW INTIRWMZI XLER
HYVEXMSR SJ GSRWXVYGXMSRMAIH RI[ YRMX

E QSVXKEKI SR ER YRVIKMWXdBH HIWMVEFPI TEVXW SJ GMX|
GSRHSQMRMYQ WIVZIH F] IRXIVXEMRQIRX [IHYC

XVERWMX ERH SXLIV EQIRMXMI
GSQTPIXIH F] XLI INTIGXIH HEXI

(MWEHZERXEKIW SJ FY]MRK E GS
GSRWXVYGXMSR GSRXMRYIWRMHR BXILIVW{XLMW GER
FI RSMW] ERH HMWVYTXMZI

ETTP] XS GSRZIVWMSR GSRHSQ
'SRZIVWMSR 'SRHSQMRMY QWKL ]SYV TVSZMRGMEP TVSKVE

RSX FI GSRWXVYGXMSR [EVVER
&Y]MRK E GSRZIVWMSR GSRHSQMRME DI MRHXE] XLI HIZIPSTIV
IEVP] WXEKIW SJ HIZIPSTQIRX MW WMQMPEV XS

FYJMRK E RI[l GSRHSQMRMYQ & j IMWKIMXIVREP GSQTSRIRXW
HMJJIVIRGI MW XLEX XLI I\NXIVMPY S LM LFOMPOMRKQENSY LI
SV FYMPHMRK IRZIPSTI EPVIEAKE W%E? | RITHIH WSSRIV
QENSVMX] SJ XLI GSRWXVYGX MG AV SV IEW EWYER RN TVSFPIG
GSRWMWXW SJ QSHMIMGEXMSRWRASS WMRMPS ClIVTSVEXMSR |
GSQQSR TVSTIVX] GSQTSRIRXWyERHVEMIRX XMQI XS FYMPH E|
GVIEXMSR SJ MRHMZMHYEP YRMXRWTEGWY QE] LEZI ER MQTEC
LI XVERWJIV SJ XLI XMXPI SJ §|§R¢\éWHMbMRMYQ JIIW ERH I1\X
QE] RSX XEOI TPEGI YRXMP EJ¥IVESRGY kR YRMX S[RIVW

=SY WLSYPH GLIGO [MXL ]JSYV ]A—gségﬂﬁ\ﬁw\ﬁ\PGXMSR HIPE]W
KSZIVRQIRX XS JMRH SYX MJ XLI [EVVERX]

TVSKVEQ MR ]SYV TVSZMRGI GSZIVW
GSRHSQMRMYQ GSRZIVWMSR TVSNIGXW
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J)\MWXMRK 61 7EPI 'SRHS EMRPWGEMPI [EVVERX] TIVMSHW |
LIVIIJSVI MX MW MQTSVXERX XS

3RI SJ XLI EHZERXEKIW SJ TYSGLHWMRK X S B\RIXWKRKRR X YTSR >

GSRHSQMRMYQ MW XLEX JSY MRWXBEGWMSRLEYRMXYRMX ERH F

FYMPHMRK ERH KVSYRHW FIIJEWYBSKFMJ@HEOH 1SSXM MRWTIGXSV T

TYVGLEWI =SY EPWS LEZI XLUIREMIRSVKBRMEXVGLMXIGX

XS QIIX SXLIV YRMX S[RIVW WTIEO [MXL XLI

FSEVH SJ HMVIGXSVW ERH E WO 4AER WSROI XS PMRK E VI WEF

TVSTIVX] QEREKIV 'SRWMHIGERHERMEMXDQI QE] MRGPYHI

FYMPHMRK ERH [LEX VITEMVW LEZI FIIR QEHI ERH

[LIR )RWYVI XLEX XLI GSRHSQMRMYQ MW [IPP

QEMRXEMRIH ERH QEREKIH %PP W[

TVSZMHI 1SY (MXL ZEPYEFPI ﬁ%i‘@ D SEEAREE R LR,
[LIXLIV SV RSX XLI GSRHSQMR

IsY TYVGLEWIW ERH XLIVI MW RS +
YWXSTTIP 7XEXYW 'IVXMJIMGEXIW

'LIR QEOMRK ER SJJIV SR E VI WEHN YRWMXIx MR EHZERGI XS
IRWYVI MX MW GSRHMXMSREP 9?‘§|5ESSVFEX>%W\AMW ERP VYR ERI
LEZMRK XLI XMQI XS VizMI[ xLUtEe WML VRWMFREVI GSQTEXMFI
HSGYQIRXW EZEMPEFPI XS XLerW'ﬂ/\@iLFE'?/\H\FMI%H’YWP'
TVSZMRGMEP PIKMWPEXMSR MRGPYHMRK ER IWXSTTIP

SV WXEXYW GIVXMIMGEX!I 8LIVWMYEWE| E J1I1

JSV XLMW GIVXMJIMGEXI FYX MX [MPP KMZI ]SY XLI
STTSVXYRMX] XS VIZMI[ MRJSWVIOMBEHVZER X R BWP SHMRHKMRK E VI
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3 — Getting Help from the Experts
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1EOI WYVI ]SY EVI GPIEV SR {lEMWEHIEIRKRIKIMRERGMEP MQTP
XLl VIEP IWXEX|I EKIRXvW GSEBMWWMIKWERH [LEX

]ISYV SFPMKEXMSRW EVI SRGI ]SYvZI WMKRIH ER
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Appendix A — Glossary of Terms

&SEVH SJ (MVIGXSVW MRGPYHIW EQSRK SXLIV XLMRKYV
JIEXYVIW EQIRMXMIW TVSTSWIH
JEGL GSRHSQMRMYQ LEW E FERNHGSQ HMYXMSESHWEXIW ISV GSR
XLEX MW IPIGXIH F] ERH KIRGSERHHIQMERMWQVHIKSZIVRMRK HS
XLl YRMX S[RIVW 8LI FSEVH MYHKIXVTISRWMFPMVWX JIEV EJXI\
JSV EHQMRMWXVEXMSR ERH QEREKIQIRX SJ XLI
GSRHSQMRMYQ GSVTSVEXMSRQVRPBPWHWVM W TSPMG]
ERH JMRERGIW EW [IPP EW HIGMWMSRW EFSYX XLI
QEMRXIRERGI ERH VITEMV SJBKMWGSIY@QSBER VIJIV FSXL XS E
TVSTIVX] 7SQI HIGMWMSRW [MFPPXHMAEXG R EIFTEXXIYXMG PIE
ISYV YWI SJ GSQQSR TVSTIVX|MPILQIRXWRXIH YRHIV ER IQTL]X
9RMX S[RIVW EVI YWYEPP] IRKMXRIK IXHVRARI ERHIV ER IQTL]X
JSV IEGL YRMX XLI] S[R JSV IEGYIBSIWMXMERPEIRWIH XS E XIRE

XLl FSEVH SJ HMVIGXSVW SJ RSX PIWW XLER RMRI J1EV W

XLER RMRIX] RMRI JIEVW 8LI
'SQQSR )PIQIRXW WTIGMJ] XLI ERRYEP VIRX XS FI -
SV 'SQQSR 4VSTIVX] VIUYMVI XLI XIRERX XS MQTVSZzZI

F] HSMRK XLMRKW WYGL EW GSR

'SQQSR IPIQIRXW SV GSQQSRMRVIMIHZMRK YTSR FYMPHMRKW (
EVI XLI TSVXMSRW SJ XLI GSERHSOBRMYQOPXE®Y XLI XIRERX LE
EVI RSX S[RIH F] E YRMX TYVELERMWY IFWIFIET%SI IV X] XS ERSXI
LMW LIV MRHMZMHYEP YRMX X&LQ AN KEKEWIH ERFTIVX] %X X
GS S[RIH F] EPP XLI MRHMzMBNEE! (RIVRWRERX IQYWX VIXYVR )
GSRHSQMRMYQ GSVTSVEXMSKSgih] PwREPPYHEMR KSSH GSRH
RSX EP[E]W MRGPYHI WYGL MAQrW! W EW \QeHXSWXLI TVST
IPIZEXSVW VIGVIEXMSREP JBdMipimKIviw RPEHCYYHR BWMW X
PSFFMIW XLI KVSYRHW GIRXVEPVIFEMBRKERHKEAPT QIRX SJ G
GSRHMXMSRMRK W]IWXIQW ERH FEWKURY SKEXVMWVQW SJ PEF
ERH MW RSX MRGPYHIH EW TEVX SJ XLI GSQQSR
TVSTIVX] IPIQIRXW QYWX FI PWWOGHTMR XIMXMJIMGE X
GSRHSQMRMYQVW KSZIVRMRKSNSTBXRXRYAW "I XMWIMGE X
TSWWMFPI XLEX WSQI SJ XLl GSQQSR IPIQIRXW
QE] FI VIWIVZIH JSV XLI TIVWISR¥EPR NYWMMWHMGEXSWSRW VIUYMVI
WIZIVEP S[RIVW 8LI] EVI ORX& MWWYWMRVMSKOHEXMSR TEGOE!
SV NGPYWMZI YWI GSQQSR IFIQIIR¥W 8LMW TEGOEKI GER GSR)
HIGPEVEXMSR F]PE[W VYPIW ER
(MWGPSWYVI 7XEXIQIRX MRWYVERGI MRJSVQEXMSR VIWI
SXLIV JMRERGMEP HMWGPSWYVI\
-R WSQI NYVMWHMGXMSRW XLJI ¥UZ NPREMKVERHEQEREKIQIRX GS
RI[] GSRHSQMRMYQ QYWX TVSX¥MH TBRM[MEAPE -X QE] EPWS M
HMWGPSWYVI WXEXIQIRX FIJSNRISVIQEKWISRIRRSYIX ER] PIKEP
TYVGLEWI ERH WEPI MW FMRNVMRKQERXW EKENMRRX XLI GSRHS
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GSVTSVEXMSR XLI TSWWMFMPIMKIVZI G S RGISR

NTIRWI MRGVIEWIW WTIGMEP EWWIWWQIRXW SV

MRWYVERGI GPEMQW EPP SJIB[IMWMIMESE BMREHJIIWEGX YT F] XLI G

GSRHSQMRMYQ JIIW GSVTSVEXMSR MR E WTIGMEP EG
XLl GSWXW SJ QENSV VITEMVW E

+SZIVRMRK (SGYQIRXW SJ XLI GSQQSR TVSTIVX] IPIQIRX
XMQl 9WYEPP] MX MW EX PIEWX

8LIWI EVI XLl HSGYQIRXW XLEXIHIWEVIMEXIBFRVW XSXEP STIV

XLl GSRHSQMRMYQ MW SVKERMXUSERKH XSITIEYMKIVME ZEV] FI

8LI] LEZI HMJJIVIRX REQIW MRHWMIQIWRKXMWHMGXMSRW WYG

TVSZMRGIW FYX XLI] GER MRGWYWZ IHIGRE \WMWX MERPW IH E GSRX

F] PE[W ERH VYPIW 8LI] GER6GERXEHMR RH EQSYRXW ERH GSR

TVSZMWMSRW WIXXMRK SYX RBSIVE SGFHEWEKIW ] SHIXIMQMRIH F]

GSQQSR IPIQIRXW ERH XLI MRMMWMMHREP WIRMXZMN JYRH WXYH]

XLI TIVGIRXEKI SJ S[RIVWLMTE IBBEPMEVWH.EWRWYPXERX

MR XLI GSQQSR IPIQIRXW XLI FJPE[W FYHKIX

ERH GSQQSR INTIRWIW +SZIVRRIMK HSGYQIRXW

ZEV] JVSQ SRl GSRHSQMRMYQ XS ERSXLIV ERH

EVI JMPIH [MXL XLI PERH VIKMWXWI[SXIMSQI[LEBRI YRMX MW XL

XLl GSRHSQMRMYQ GSVTSVEXMSROMWEPHES[R ERH LSPH XMX
ERH YTOIIT SJ XLI YRMX EVI KIRI

AVSTIVX] 1EREKIV VIWTSRWMFMPMX]

8LI TVSTIVX] QEREKIV LERHPIW XLI HE] XS

HE] VYRRMRK SJ XLI GSRHSQMRMYQ WYGL EW
LMVMRK SJ WXEJJ QEMRXIRERGI ERH VITEMVW 8LI
TVSTIVX] QEREKIV MW YRHIV GSRXVEGX XS XLI
GSRHSQMRMYQ GSVTSVEXMSR % VITVIWIRXEXMZI
JVSQ XLI TVSTIVX] QEREKIQIRX GSQTER]

YWYEPP] EXXIRHW FSEVH QIIXMRKW 7SQl
GSRHSQMRMYQW QE] RSX LEZI E TVSTIVX]

QEREKIV 8LIWI EVI WSQIXMQIW VIJIVVIH XS

EW WIPJ QEREKIH GSRHSQMRMYQW 8Ll FSEVH

SJ HMVIGXSVW [MXL XLI LIPT SJ ZSPYRXIIVW

[MPP EWWYQI VIWTSRWMFMPMX] JSV XLl HE] XS HE]
QEREKIQIRX MR XLIWI GEWIW




Appendix B — Where to Find More
Information

8LIVI MW TPIRX] SJ MRJSVQEXBMBRMXBSFEMPEFPI XS
LIPT ]SY 8LI JSPPS[MRK MW BERMSWQXMRMWGS YWGXW
[LS LEZI EKVIIH XS ETTIEV MRSRMW\Q IW IBRNM SRVSSVEXI %JJEM\
XL+YMHIRH [LS [MPP FI QSVI 8BPR DEMT][MXLMR 1ERMXSFE
XS TVSZMHI MQTEVXMEP MRJS$SNPQ EBXYMS\RM B R H EEFRAVEAVSGFIE
IFWMKNIKSZ QF GE JMRERGI GGE
+SZIVRQIRX 7SYVGIW
2I1[ &YYRW[MGO
JEGL TVSZMRGI MR 'EREHE LESRMXQMEMYQ 4VSTIVX] %GX
PIKMWPEXMSR XS VIKYPEX| G/SREAMOBMRINI &« YWRW[MGO
8LI JSPPS[MRK PMWX GER LIPBSRYIYUMRH
GSRHSQMRMYQ MRJSVQEXMSRRWMKMYRIE Kis JsyYvV
TVSZMRGI
2I[JSYRHPERH ERH OEFVEHSYV
'EREHE 1SVXKEKI ERH ,SYWMPRHSQMRMYQ %GX
'SVTSVEXMSR '1,' +SZIVRQIRX 7IVZMGIW
[[[ GOLG GE 81P
IFWMKIKSZ RJ GE

4YFPMGEXMSRW SJ _RXIVIWXZSVXL[IWX 8IVVMXSVMIW

,SQIFYIMRK 7XIT F] 7XIT % SRRIMONMR'MYQ %G X

+YMHI ERH ;SVOFSSO (ITEVXQIRX SJ .YWXMGI
,SQIS[RIVVW -RWTIGXMSR 'BIBOPMW X

1SVXKEKI 'EPGYPEXSV JFWMKINYWXMGIE KSZ RX GE
8LI 'SRHSQMRMYQ 3[RIVVW +YMH]

XS 1SPH 2SZE 7TGSXME

=SYV 21\X 1SZI 'LSSWMRK ESRHSQMRMYQ %GX

2IMKLFSYVLSSH [MXL 7YWXEII\>{§M|§IJI2*SIé§Y7\ﬁ§VXME ERH 1YRM
PP JVII [MXLMR 2SZE 7GSXME

%PEIVXE 8IP SYXWMHI 2SZE 7GSXME
'SRHSQMRMYQ 4EBRIVX] %Gx:'FWMKIKSZ RW GE WRWQV

'SRHSQMRMYQ 4VSTIVX] 6IKYPEXMSR
IMRMWXV] SJ +SZIVRQIRX 71\V2WREAN X

8SPP JVII [MXLMR %PFIVXE SRHSQMRMYQ %GX 2YREZYX
ALSRI SYXWMHI %PEIVXE 2YREZYX ,SYWMRK 'SVTSVEXMSR
IFWMKIEPFIVXE GE 81P

IFWMKIRYREZYX GSQ

&VMXMWL 'SPYQFME
7TXVEXE 4VSTIVX] %GX

IMRMWXV] SJ ,SYWMRK ERH 7SGMEP (I1ZIPSTQIRX
8IP

IFWMKIKSZ FG GE LWH




'SRHSQMRMYQ &Y]IVWvV +YMHI

3RXEVMS ,EVVERX] 4VSKVEQW
'SRHSQMRMYQ %GX
IMRMWXV] SJ +SZIVRQIRX 7IVOMERXMG ,SQI ;EVVERX] 4VSKV|I

8P [[[ EL[T SVK

8SPP JVII

IFWMKIQKW KSZ SR GE %WWSGMEXMSR TVSZMRGMEP!| HI
HVLEFMXEXMSRW HY 5YIFIG

AVMRGI! )H[EVH -WPERH [[[ ETGLU GSQ

'SRHSQMRMYQ %GX

3JIMGI SJ XLI %XXSVRI] +IRIBRXEVMS 2I[ ,SQI ;EVVERX] 4VSK
'SRWYQIV 'SVTSVEXI|I ERH -RWYXER®ISRIGENDG | W

8IP

S IFWMXI [[[ KSZ TI GE 1ERMXSFE 2I[ ,SQI ;EVVERX] 4VS

[[[ QFRL[T GSQ
TEWOEXGLI[ER

'SRHSQMRMYQ 4VSTIVX] WGX7EWOEXGLI[ER 2I[ ,SQI ;EVVERX]

YWXMGI (ITEVXQIRX 4VSKVEQ

81P [[[ RL[T SVK

8SPP JVII

IFWMKINYWXMGI KSZ WO GE %PFIVXE 21[ ,SQI ;EVVERX] 4VSK\
[[[ ERL[T GSQ

5YIFIG

'‘MZMP 'SHI 'SHI GMZMP &VMXMWL 'SPYQFME ,SQIS[RIV 4\

&SSO 3RI %VX XS 3JIMG |

&SSO *SYV %VX ERH XBLTS FG GE

%V X XS

IFWMKIWSUYMN UG GE
AVMZEXI| ;EVVERX] 4VSKVEQ\)

=YOSR
'SRHSQMRMYQ %GX OSRHSR +YEVERXII -RWYVERGI 'S
[[[ PSRHSRKYEVERXII GSQ
8SPP JVII [MXLMR =YOSR
PSGEP 2EXMSREP ,SQI ;EVVERX] 4VSKVE
81P [[[ REXMSREPLSQI[EVVERX] GSQ

S IFWMKIKSZ ]O GE
;JPMIE 'VYQT OMQMXIH
[[[ [IPMIGVYQT GSQ




'SRHSQMRMYQ &Y]IVWv +YMHI

2SR +SZIVRQIRX 7SYVGIW'- 2 TEWOEXGLI[ER '"LETXIV
43 &S\
8LI 'EREHMER 'SRHSQMRMYQ “RWQRMXYXR 7/ 7 /
" 8IP
8LI 'EREHMER 'SRHSQMRMYQ *RWXMXYXI MW ER
MRHITIRHIRX RSR TVSIJMX SVRERM"ERAWXRWEWQIHXGLI[ER$GG

MR [MXL GLETXIVW XLVSYHKE®YWI RREHEM GE
"". 2EXMSREP "' 7 TEWOEXGLI[ER 'LETXIV
(MERI +EYRX )\IGYXMZI (MVIGX 5\
7LITTEVH %ZlI ) 7YMXI &VSEH 7X
8SVSRXS 32 1 . ; 6IKMRE 7/ 7 4 .
8P JQEMP GGMS$EGGIWWGSQQ GE
*E\ IFWMKIGGM GE WWG
JQEMP GGM REXMSREP$XE]PSVIRXIVIVMWIW GSQ
IFWMKIGGM GE . 1ERMXSFE 'LETXIV
43 &S\ 7XEXMSR 1EMR
"' :ERGSYZIV 'LETXIV “MRRMTIK 1& 6 ' %
© +ISVKME 7XVIIX  8IP
"ERGSYZIV &' :) ) JOQEMP ""-1ERMXSFE$LSXQEMP G¢

JQEMP GSRXEGX$GGMZERGSYIEWM¥QGGM GE 1ERMXSFE

"IFWMMNIGGM GE :ERGSYZIV
'""- 8SVSRXS ERH %VIE 'LETXIV

" 2 %PFIVXE 'LETXIV 7LITTEVH %2zl )
%ZIRYI 8SVSRXS 32 1 . ;

JHQSRXSR %& 8 & < 81P

8IP *E\

*E\ JOQOEMP GGMXSVSRXS$XE]PSVIRXI

JQEMP MRJS$GGM RSVXL EF GEWMKIGGMXSVSRXS SVK

"IFWMMNIGGM RSVXL EF GE
" 0OSRHSR %VIE 'LETXIV

"'~ 7 %PFIVXE 'LETXIV 4 3 &S\
*EVVIPP 6SEH 7 ) %HIPEMHI 7XVIIX 2
'EPKEV] %& 8, 8
8IP 81P
*E\ *E\

JQEMP MRJS$GGM WSYXL EF) @EMP GGMW[$GGM W[ SR GE
S IFWMKIGGM WSYXL EF GE S IFWMKIGGM W[ SR GE




'SRHSQMRMYQ &Y]IVWvV +YMHI

"'- 3XXE[E '"LETXIV '"- 2SZE 7TGSXME 'LETXIV

4 3 &S\ 6MGLQSRH 6SEH 4SVXPERH 7XVIIX 7YMXI
3XXE[E 32/ & % (EVXQSYXL 27 & ; 1

8IP 8IP

*E\ JQEMP MRJIS$GGMRSZEWGSXME (

JQEMP GGMSXXE[E$QEKQE GHFWMKNIGGMRSZEWGSXME GE
IFWMKIGGM GE SXXE[E
"' 2I[JSYRHPERH OEFVEHSV 'LE
""- +SPHIR ,SVWIWLSI 'LETXIV4 3 &S\ 'LYVGLMPP 7UYEVI
&VERX 7XVIIX 7YMXI
JOQOEMP QFYXX$QEVXIO GE

8I1P  IFWMKIGGM GE 2I[JSYRHPERH

*E\

JQEMP IQEMP$KLGGGM SVK

JFWMNIKLGGGM SVK AYFPMGEXMSRW

"'- ,YVSRME 'LETXIV 'l 'SRHSQMRMYQ 1EREKIV

4 3 &S\ %WWSGMEXMSR SJ 'SRHSQMRMY
3RXEVMS

8I1P %VKIRXME 6SEH 7YMXI

*E\

JQEMP GGMLYVSRMES$GGM GRg|p

 IFWMKIGGM GE ,YVSRME 8SPP JVII
*E\

- ;MRHWSV )WWI\ 'SYRX] '"LEJXEWIP VGQ$EGQS SVK

43 &S\ 7XEXMSR % IFWMKIEGQS SVK

' MRHWSV 32 2 % 2

81P 'SRHS & YWMRIWW 1EKE~MRI

*E\ =SRKI 7X

JQEMP EQXLMIPO$GPEVOWPE[y@mX®

 IFWMKIGGM GE ;MRHWSYV 8SVSRXS 32 12 4
8IP

"'~ 2SVXL[IWXIVR 3RXEVMS 'LEEXIV

1SSRI] 7XVIIX JQEMP MRJIS$QIHMEIHKI GE

IFWMKIQIHMEIHKI GE

8I1P

*E\

JQOEMP GGMRSVXLSRXEVMS$WLE[ GE
IFWMKIGGM GE 2;3RXEVMS




'SRHSQMRMYQ &Y]IVWv +YMHI

WWWSGMEXMSRW

'SRHSQMRMYQ ,SQIS[RIVW %WWSGMEXMSR SJ
&VMXMWL 'SPYQFME
'SPYQFME 7XVIIX 9RMX

211 ;IWXQMRMWXIV &' 1 %
8IP

8SPP JVII

*E\

"ERGSYZIV -WPERH 7XEXE 3[RIVW
WWWSGMEXMSR
&S\
=EXIW 7XVIIX
"MGXSVME &' DL =
8IP
8SPP JVII
JQEMP MRJS$ZMWSE FG GE
S IFWMKIZMWSE FG GE




Appendix C — Condominium
Selection Checklist

VI MW E PMWX SJ UYIWXMSRW XS EWO ]JSYVWIPJ FIJSVI |SY |
IEGL GSRHSQMRMYQ ]SY GSRWMHIV *MVWX KMZI IEGL UYIWX
]SYV [MWL PNFWKRKMXAVY] MQTSVXERX ERH 8IR&X WXTEVXEHBX EY
YRHIWSRSISV IEGL UYIWXKMBRWFISN XKEGIGSRHSQMRMYQ [MPP VI
SJ TSMRXW ]SY KEZI XLI UYIWXMSR JSV MQTSVXERGIP*SV I\E(
MW E SR XLI MQTSVXERGI WGEPI ERH XLI GSRHSQMRMYQ ]S
[SYPH VIGIMZI TSMRXW

=SY GER XSXEP XLI TSMRXW EX XLI IRH XS LIPT ]SY VERO XLI
&YX VIQIQFIV XLMW IN\NIVGMWI MW XS LIPT JSY QEOI WYVI XLE.
]SY WMKR SR XLI HSXXIH PMRI

5YIWXMSR -QTSVXERGI =IW2S 7GS|VI
0OSGEXMSR
-W XLI GSRHSQMRMYQ MR XLI RIMKLFSYVLSSH - [ERX#
-W XLIVI E WGLSSP RIEVF]#
-W MX EGGIWWMEPI F] TYFPMG XNERWMX#
-W XLI GSQQYXI XMQI XS [SVO EGGITXEFPI#
-W MX GPSWI XS EQIRMXMIW | K| WLSTW XUYIEXYIW]| VIWKEYVER XY\
%WQIRMXMIW
(SIW XLI GSRHSQMRMYQ LEZI VIQVIEXMSREP |[JEGMPMXMIW #
(SIW MX LEZI ER INIVGMWI VSSQ#
(SIW MX LEZI E TSSP#

(SIW MX LEZI E TEVX] VSSQ#
(SIW MX LEZI E GSRZIRMIRGI WX$VI#
(SIW MX LEZI E GLMPHVIRVW EVIE#

(SIW MX LEZI TEVOMRK EZEMPEFPI# -RHSSV $V S|Y XHISSVH#
+YIWX TEVOMRK#

(SIW MX LEZI WYMXEFPI WXSVEK| EZEMPEFP I
'SRHSQMRMYQ 6YPIW ERH 6IKYPHXMSRW

%VI XLI GSRHSQMRMYQ VYPIW ERH VIWXVMGKMSRW
GPIEVP] HIJMRIH ERH YRHIVWXERHEFPI#

%VI XLI GSRHSQMRMYQ VYPIW ERH VIKYPEXMSRMW
VIEWSREFPI GER - PMZI YRHIV XILIWI VYPIW K

%VI XLIVI VYPIW EFSYX XLI RYQHIVW SJ SGGYTERXW|TIVQMXXIH#
'ER - VIRX SYX Q] YRMX#

(SIW XLI FSEVH SJ HMVIGXSVW $V HIZIPSTIV
WIIQ LIPTJYP MR NTPEMRMRK XL| VYPIW#

'ER - STIVEXI Q] FYWMRIWW JVSQ XLI GSRHSPMRMY Q#
'ER - XEOI Q] TIX#

(SIW XLI QEREKIQIRX JMX Q] PMJIWX]PI TVSTIVX]
QEREKIV ZW WIPJ QEREKIH #




'SRHSQMRMYQ &Y]IVWvV +YMHI

5YIWXMSR "QTSVXERG| =IW 25] 7GSVI
%JISVHEFMPMX]

W XLI TYVGLEWI TVMGI SJ XL] GSRHSQMRMY|Q

[MXLMR Q] FYHKIX#

'ER - EJJSVH XLI QSRXLP] GSRHSQMRMYQ| JIIW

EPSRK [MXL Q] QSVXKEKI TE]JQIRXW XE\IW MRW|YVERGI
ERH SXLIV INTIRWIW#

(SIW XLI TVMGI WIIQ VIEWSREFPI JSV [LEK - EQ KIXXMRK#
%VI XLIVI YTKVEHIW EZEMPEEPI XLEX - RIIH BV [ERX
ERH LS[ QYGL [SYPH XLI] GSWKX#

%VI IMRMWLIW MRGPYHIH MR [XLI TYVGLEWI TVMGI#

-W GEFPI WEXIPPMXI ERH SV -[RXIVRIX EG|GIWWW MRGHYHIH
MR XLl QSRXLP] GSRHSQMRMY|Q JIIW ERH MJ RS|x

LS[ QYGL [SYPH XLI] GSWX#

,S[ MW XLI GSRHSQMRMYQ LIEJXIH GSSPIH|ZIRXMPEXIH#
W XLl FYMPHMRK IRIVK] ERH [EXIV 1JIJMG|MIR/X#

%VI YXMPMXMIW MRGPYHIH MR XLI QSRXUP] ESRIHSQMRMYQ
JIIW ERH MJ RSX LS[ QYGL GER - NTIGX |XS WTIRH

IEGL QSRXL#

8LI &YMPHMRK

W XLl GSRHSQMRMYQ | K LMKL VMWI HS[ YMWI
XS[RLSYWI JVIILSPH PSJX XLI X]T1I XLEX - [ERX#

"MPP XLl GSRWXVYGXMSR FI JMRMWLIH SR XMQI

ERH MJ RSX GER - [EMX#

W XLl FYMPHMRK EXXVEGXMZ|l#

W XLl GSRHSQMRMYQ MR KSSH TLIWMGEP GSERHMXM[SR#
(SIW MX WIIQ [IPP FYMPX SV [IPP QEMRXEMRIH |

'MPP XLI GSRHSQMRMYQ FI HYVEFPI#

%VI XLI KVSYRHW EXXVEGXMZ| ERH [IPP QEMRXEMRIH#
W XLl YRMX EXXVEGXMZI#

W MX XLI VMKLX WMAI#

(SIW MX LEZI XLI JIEXYVIW | K JMVITPERBI RYQEFEIV

SJ FIHVSSQW FEPGSR] - [ERX#

(SIW MX LEZI IRSYKL WXSVEKI WTEGI#

(SIW MX LEZI IRSYKL PMKLX#

(SIW MX LEZI JMVI TVSXIGXMS[R WIWXIQW

| K WQSOI HIXIGXSVW WTVMROPIVW #

(SIW IZIV]SRI MR XLI JEQMP] HMOI MX#




'SRHSQMRMYQ &Y]IVWv +YMHI

5YIWXMSR

-QTSVXERG

V 2S

7GS

V|

8LI 'SRHSQMRMYQ GSVTSVEXM

SR

-W XLI GSRHSQMRMYQ GSVTSV
MR KSSH JMRERGMEP GSRHMX

EXMSR
MSR#

-W EPP HSGYQIRXEXMSR JSV )
EGGIWWMFPI ERH MR KSSH SV

(LI GSRHSQ
HIV#

MR N

Y Q

%VI XLIVI ER] PIKEP GPEMQW
EKEMRWX XLI GSRHSQMRMYQ

GSVTSVEXM

SV NYHKQIR

XW

SR#

'SQQYRMX] ERH OMJIWX]PI

(SIW XLI GSRHSQMRMYQ GSQQ
XS QEXGL Q] PMJIWX]PI | K
JEQMPMIW [MXL WQEPP GLMPH

YRMX] WIIQ
SPHIV EHYP
VIR #

XW

ZW

-W XLI GSRHSQMRMYQ WXVMG
SV MW MX QM\IH YWI#

XP] VIWMH I

R XM

EP

g

.

yLEX MW XLI TVSTSVXMSR SJ
XS VIRXIH YRMXW#

L [RIV SGGYT

M Ik

-W MX EGGIWWMFPI JSV TISTP

| [MXL WTIG

M E

P R

| HW4{

(S XLI GYVVIRX SGGYTERXW W

IQ JVMIRH

P] |

R H

LETT

1#

%VI XLIVI ER] RSMWI MQTPMG
RIMKLFSYVW KEVFEKI GLYXIW

EXMSRW{VS
ERH IPIZE

EH[
KSV

E1W
W #

8SXEP TSMRXW




WGORS[PIHKQIRXW

SLMWMHFW HIZIPSTIH [MXL XLI LIPT SJ QER] XEPIRXIH ERH HIHMGE X
GSRHSQMRMYQ MRHYWXV] MR '"EREHE '1," [SYPH PMOI XS EGORS[P/|
TISTPI

%PI\ %WXFYV]
.EQMI &PIE]

(SR &VEHIR
IMGLEIP 'IPIRXERS
7X1Z1 'LETQER
IMGLIP 'LEVPIESMW
6SREPH (EROW
(EZMH (YRR

7ERHVE 1EVWLEPP
6SFIVX 1EVWLEPP
“ER 1IPAIV

)QIV 4EVOI

&EVX 4SVXIV

(E[R 6MRK

&MPP 7IQTPI

%PI\ 7TIMKIP
&IVRMI ;MRXIV
(IFVE :VMKLX

'1," XLEROW XLI '"EREHMER 'SRHSQMRMYQ -RWXMXYXI| JSV MXYV
SJ] XLMW TYFPMGEXMSR *MREPP] XLI I1JIJSVXW ERH HIHMGEXN
SVKERMA"EXMSR ERHMBAMXKWWREKK IS Y RKRMB/GORS[PIHKIH

(YRGER ,MPP
4SPMG] ERH 6IWIEVGL (MZMWMSR
'EREHE 1SVXKEKI ERH ,SYWMRK 'SVTSVEXMSR




CMHC Can Help You Protect

Your Investment

, SQIS[RIVVW -RWTIGXMSR 'LIGOPMW X

'SRHYGX ]SYV S[R MRWTIGXMSRW XS OIIT ]SYV L

,SQIS[RIVVW -RWTLGPXTWAS RS INBIODIRMW X] TSXIRXME!

SR XLIQ FIJSVI VITEMVW FIGSQI XSS GSWXP] ;M.
4VSHYGX

EPP JIEV VSYRH ;MXL SYV LERH] )JZEPYEXMSR 8S

'"EPIRHEV ]JSYvVI IUYMTTIH XS WXST TSXIRXMEP

, SQI "EVI % +YMHI XS 6ITEMV ERH 1EMRXI

(SRvX PIX ]JSYV LSQI KISQNX8U WLEVTMHILXS 6I1TE
IEMRXIRERGRIX TVSZMHIW TVEGXMGEP wLS[ XSx
[SVO EVSYRH ]SYV LSYWI 'SQTPIXI [MXL WXIT F]
AVSHYGX  MPPYWXVEXMSRW XLMW GSPPIGXMSR SJ YWIJY]
QEMRXIRERGI GER LIPT ]JSY OIIT ]SYV LSQI MR K

,IEPXL] ,SYWMRK 6IRSZEXMSR 4PERRIV

;L] RSX VIRSZEX!| WIHERK]L]S# WIMRK 61RB3XEKXNSWR
STXMSRW WLS[W ]SY XIGLRMUYIW ERH INTPEMRY
LSQI E LIEPXLMIV TPEGI XS PMZI ;MXL MXW MPP
AVSHYGX L IPTJYP TPERRMRK KYMHIW XLI 6IRSZEXMSR 4P

, SQIS[RIVVW 1ERYEP

(MWGSZIV LS LSYWIW EVI QEHI [LEX XS INTIGX E

QEOI GSQQSR VITEMVW ES/GINSRRII WXV WNMBARRY TEVEE.G X N

GSQTVILIRWMZI KYMHI [MXL MRJSVQEXMSR XS LI
4VSHYGX

EHHVIWWIW EPP EWTIGXW SJ E RI[ LSQI JVSQ W

EMV GSRHMXMSRMRK XS TPYQFMRK ERH LSX [EX

ERH PSXW SJ MPPYWXVEXMSRW MX EPWS SJJIV\

ERH IRZMVSRQIRXEPP] JVMIRHP] [E]

3VHIV ]SYV GSTMIW XSHE] F] GI
SV ZMWMX SYV 3VHIV (IWO EX |




protect your most important
Investment inside and out...

%FSYX =SYV ,SYWI 7IVMIW

%FSYX =SY
, SYWI HVMIEBW] XS VIEH JEGX WLIIXW XLEX GSZI

*6)) QEMRXEMRMRK ERH VIRSZEXMRK ]SYV LSQIli JVS
ZIRXMRK XS PS[ QEMRXIRERGI PE[RW ERH 1ZIV]X
]SY [MXL XLI TYVGLEWI SJ E RIR HSDW XERHM RKV=.

; ,SQI 7TEPIWEBRRVEBMRK E 21[JBGX S&WIMPXHWVE ZE M

TVMRXEFPI JSVQEX SR[KLGQLG[EFBVMXI| EX

,SQIFY]MRK 7XIT &] 7XIT

'SZIVW XIR IWWIRXMEP WXITW MRGPYHMRK HIXI\
oAy &l *6)) GSWXW EVVERKMRK E QSVXKEKI ERH TVITEVMF |
'13..51-"}})%, JVSQ VIEP IWXEXI EKIRXW FYMPHIVW ERH SXLIV
RO ,%A [MXL LERH] [SVOWLIIXW ERH GLIGOPMWXW XS LI
i GSQTRIGIFY]MRK 7XIYMHI7MW EZEMPEFPI MR ER |
MRXIVEGXMZI ZIVWMSR ]SY[[dERQWXBEX YWMRK \

MRJSVQEXMSR EX [[[ GQLG GE



